APPROVED

Department of Radiology
QUALITY POLICY

Committed to providing high quality of appropriate clinical, diagnostic and therapeutic radiology

services as per International Quality Standards (well timed & at a persuasive charge).

To ensure continual improvement by process review based on internal & external customer

feedback / Voice of Customer.

To demonstrate Vision, Professionalism, Transparency and Integrity in the conduct of our

offered services.
To provide better control with properly defined roles and responsibilities of stake holders.
To facilitate effective customer grievance resolution and built-in service recovery culture.

To ensure standardized services and fair treatment of customers by monitoring key

performance indicator that impact customer’s views toward the department.

To work towards successful implementation of statutory and regulatory requirement.

To'empower our employees through relevant trainings for improving their efficiency and

development of skill sets as and when required.

To create value for our shareholders.

Strive to achieve customer satisfaction by implementing and maintaining 1SO 9001:2015

requirements.




